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 Strike 
Amicus members at Fujitsu 
Services (formerly ICL) in 
Manchester are fighting to defend 
their rights against a company 
that is seeking to worsen pay and 
conditions by dividing the 
workforce and attacking union 
recognition. 

The company’s profits in 2005-
6 were up 46% to over £150m, 
and the top Director got a 
package worth £1.7m. 

Contrary to the popular image, 
the hundreds of thousands 
working in the UK IT industry 
aren’t all on telephone number 
salaries.  Many of us work on IT 
support helpdesks (call centres), 
getting less than £15,000 for a 
40-hour week. 

The company has responded to 
us being more successful at 
organising for better pay and 
conditions by breaking all our 
agreements, covering pay, 
redundancy, redeployment and 
union recognition. 

We’ve tried to negotiate a 
settlement, but the company 
has walked away from talks 
with ACAS and threatened our 
senior union rep with 
disciplinary action. 

We’ve had enough and are on 
strike – please support us. 

What Is Fujitsu? 
Fujitsu Services has evolved from ICL, 
which has been a major employer in 
Manchester for many years. 
There are about 14,000 of us in the UK 
providing IT services to large 
organisations, designing, installing, 
running, supporting and maintaining their 
servers, networks, applications, PCs etc. 
Even if you’ve never heard of us, you rely 
on the work we do.  Fujitsu staff provide IT 
services to many central government 
departments, local government and many 
big companies such as: AA, Abbey 
National, Alliance & Leicester, Bentley, 
BMI, BP, British Airways, British Gas, BT, 
Exel, Goldfish, Hoseasons, Hutchison 3G, 
Littlewoods, Lloyds TSB, Lufthansa, 
Manweb, Marks & Spencer, McDonalds, 
Transco, Northern Rock, NTL, O2, 
Orange, Post Office, Reuters, Royal Bank 
of Scotland, Sainsburys, Scottish & 
Newcastle, Scottish Power, Scottish 
Widows, Telewest, Tesco, United Utilities, 
Virgin, VISA, Vodafone, WHS and 
Whitbread. 
Fujitsu even owns a big part of Camelot, 
which runs the National Lottery. 
Today we’re protesting outside Marks 
& Spencer to highlight our campaign. 
We’re not currently asking people to 
boycott our customers, but please ask 
them to contact Fujitsu and encourage the 
company to reach a sensible settlement to 
the dispute. 



 

What You Can Do 
We are appealing for you to support our campaign.  Here are some ideas of 
how you can help: 

• Send a message of protest to David Courtley, Chief Executive Officer, 
Fujitsu Services, 22 Baker Street, London, W1U 3BW.  Please copy us on 
support@ourunion.org.uk or to Ian Allinson, Amicus, Fujitsu Services, 
Central Park, Northampton Road, Manchester, M40 5BP 

• Contact Fujitsu customers and potential customers explaining the dispute 
and asking them to make a protest. 

• Make a donation towards our campaign.  Cheques payable to “Manchester 
IT Workers Group” can be sent to John Wood, 301 Bolton Road, BURY, 
BL8 2NZ.  You can download a collection sheet from www.ourunion.org.uk.  
If you bank online you can donate to Account Number: 00980539, Sort 
Code: 30-91-48, but please email support@ourunion.org.uk to let us know. 

• Send a message of support to support@ourunion.org.uk. 

• Contact your MP (see 
http://www.ourunion.org.uk/news/archives/2007_01.htm#000858) and ask 
them to make a protest.  After all, Fujitsu Services is one of the biggest IT 
suppliers to the UK government. 

• If you’re not in a union yourself, why not join?  See 
www.amicustheunion.org. 

• If you’re already in a union, can you invite a speaker to one of your own 
meetings, send us a donation or take a collection round at work? 

• Find out more about the dispute and keep abreast of our campaign on 
www.ourunion.org.uk.  


